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Learners’ Twitter Account
Staff guidance

Purpose
The main purpose of having a learner-owned Twitter account is to enable the learners to share with others what they have been doing and learning.  It is a good way for parents/carers to see what their young person is achieving.  It can also be a showcase of learners’ skills for local employers and the rest of the community.
Having a Twitter account gives learners a voice on social media.  It can also be a good way to introduce them to safe and responsible use of social media and the importance of online reputation for individuals and groups/organisations.
Learner-owned
Learners must feel that they have ownership of this account.  However, they must also understand that it is co-owned with other learners and that makes it different from a personal account.  If appropriate, you can draw parallels between the learner-owned account and an organisation or company account which is used to give a collective voice to a whole range of people.  This will help learners understand that they should be ‘professional’ or at least careful about what they say when using the learner account.
Learners must be responsible for what they tweet and who they follow.  You should support and guide them but not do the tweeting for them.  Depending on their support needs, learners might be dictating the content to a staff member or fellow learner to type in, using voice-activated software or doing the typing themselves.  
You can suggest to learners that they tweet about something and encourage learners to tweet, but they should not be required to do so.
Staff managed
Although the account is owned by learners, it needs careful management by staff.  You must not share the account password with learners as this is the primary means by which we ensure that use of the Twitter account is managed and monitored.  
Learners should only tweet from an organisation-owned device or from a smartboard to reduce the risk of the account being left open accidentally and learners posting unchecked content.
Staff are responsible for ensuring:
· Learners post only about what they have been doing and learning
· Learners do not post or retweet material that will damage their own reputation, that of other learners or of the organisation
· Learners do not share personal information, including inadvertently through images (e.g. full name on a noticeboard, address on a driving licence)
· Learners do not post or retweet material that will upset or offend others
· [bookmark: _GoBack]Learners do not include GIFs, emojis or any other form of visuals which have inappropriate connotations (which they may not understand)
· Learners do not post images of people without their permission
· Any people (staff or learners) featured in images have signed media consent/permissions forms
· Learners do not follow unsuitable accounts.
You should also regularly check all notifications so that learners are not exposed to offensive responses, images or mentions from other Twitter users.  You should delete any such material and block accounts as necessary.
Responsible use by learners
Before learners get access to the account, you must ensure that all learners have understood and signed the user agreement.  As part of the signing process, you should talk to them about what the Twitter account is for and how to use it safely and responsibly. 
Learners only need to sign the form once, but you should remind them about safe, responsible and appropriate use every so often.  Keep checking their understanding of what they should and shouldn’t be sharing online; one good way of doing this is getting learners to spot ‘deliberate mistakes’ by staff.
Optimising use
Let parents know about the learner account and encourage them to follow.
Encourage learners to follow lots of local businesses, community organisations and other local or similar learning providers, and try to get them to follow back.
Introduce learners to some of the basic conventions of using Twitter, including how to tag in other people, how to follow other accounts, how to retweet and how to use hashtags.  
Look out for relevant hash tags, for example, #NCW19 was National Careers Week 2019, and suggest learners add these, so that more people will see their tweets.  You can build a social media calendar to help you keep track of upcoming ‘weeks’ or campaigns which might be of interest to your learners.
Get learners to include photos as well as text, as together these give a fuller idea of what learners have been doing or learning.
Build a little time for tweeting into your session plan or your visit, so that you are not rushing learners (this is when you’re most likely to want to step in and do it for them!).
Think about ways to make it part of the learning and not just a bolt-on activity at the end.
Above all, make sure using Twitter is fun, motivating and learner-led!
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