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CASE STUDY: Digital feedback for progression
Feedback for Progression was a collaborative project between Abingdon & Witney College and Newham College, exploring whether providing students with digital feedback could accelerate student progress, as well as reduce the total amount of marking time for a teacher.  The project partners wanted to enable more learners to progress from Level 2 to Level 3 courses by giving staff greater time to plan inspirational, challenging and engaging lessons - whilst at the same time making feedback more incisive and effective.
What did the project do?
In order to define the scale of the challenge, the project partners conducted baseline research to find out how learners received and interpreted written feedback: 
· 40% of learners read, but said that they did not understand written feedback 
· 21% of learners only looked at the grade 
· 12% of learners read the feedback, but did not take any action as a result
After trialling a range of digital tools, ten members of staff, working with Animal Care, Beauty and Functional Skills Maths learners were trained in the use of: 
· Go Formative (used mostly for in-class assessment)
· One Note (used mostly for verbal feedback) 
· MS Forms (used mostly for assessments).
This selection of tools was based on accessibility, cost, ease-of-use, flexibility, sustainability and reliability.  Project leads established control groups, which continued to receive feedback in the traditional way, whilst other groups of learners received feedback using at least one of the digital tools. Across the span of the project, each group received at least two formative assessments and one summative assessment.
What helped the project succeed?
· Joint project management between the colleges ensured an equal and active role throughout for both 

· Identifying what was not working with current practice, through the baseline research, was essential for gathering support for the project from practitioners and senior leadership teams
· Selecting the right technology to trial, using a clear set of criteria to assess their suitability, was very important.
What challenges did the project face?
It was felt to be difficult to demonstrate a significant impact on learner progress during the project period.  The partners stated that completing the project over a whole academic year would have been more effective in supporting learners, and increased the reliability of the results. In addition, although staff members gained confidence in using digital technology for feedback, further training to improve the usability for both staff and students would have been beneficial.
What difference did the project make?
From the baseline research, 40% of participating learners had reported they were unable to understand feedback effectively. By the end of the project, only 8% reported the same – an extremely large decrease, and an impressive impact. 

Both colleges reported that learners had made more progress in the project groups compared with the control groups (on average - 6% higher test scores from starting points).
Teachers were equally divided as to whether their had been any time-saving advantage using digital tools, with around a third of teachers feeling that it had, a third that it had taken even  longer, and a similar number that it had made no difference.
Where can i find more information?
Helen Brown helen.brown@abingdon-witney.ac.uk
Katie Jane Knight katie-jane.Knight@newham.ac.uk

“Best of all, it is self-marking. You don't have to work your way through lots of papers as [MS] Forms marks it for you and produces a lovely spreadsheet of all the results! “


Mark Breedon, Abingdon & Witney College











