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CASE STUDY: Digital feedback

Digital Feedback was a collaborative project between Havant and South Downs College and Capital City College Group that sought to explore the effectiveness of digital feedback in post-16 education. Research indicated that both audio and video methods positively influence learner perceptions of feedback in Higher Education.  This project aimed to begin to build the same evidence base for Further Education by investigating staff and learner perceptions of digital feedback.

What did the project do?

The project partners selected Turnitin to deliver audio feedback and Screencast-O-Matic to deliver video feedback. Turnitin enables staff to leave voice comments on work that has been digitally submitted, whereas Screencast-O-Matic allows staff to record a short video highlighting learner successes and areas for improvement.

At each site, two staff members were trained in these tools. Three forms of feedback were tested on Level 3 learners studying a range of programmes:

1. Audio feedback 
2. Video feedback 
3. Traditional written feedback (used with control groups).

Throughout the project students were asked to assess how effective the format of feedback provided was in terms of accessibility, meaningfulness, ease of use, and – crucially - what difference it was making to their progress. 

What helped the project succeed?

Collaboration across the partnership was vital to the success of this project. The spirit of enquiry and support fostered across the project empowered the team to make decisions, without fear of failure. This built on the clear and consistent message that projects are not judged on positive results, and that the question was at least as important as the answer. A strong sense of collaboration between partners was engendered, that will continue beyond the life of the project. 




what challenges did the project face?

As with any project that uses technology there was some resistance or hesitancy linked to teachers’ digital confidence. This was overcome by reducing the technology burden to two new tools, making sure that the tools were easy to use, and that teachers participating in the trial had access to sufficient training and support. 

What difference did the project make?

In total, the project asked 129 learners to compare digital and written feedback. The quantitative results are set out in the table below. 

	Question
	Written
	Digital

	Feedback was useful
	83%
	87%

	Feedback was accessible
	87%
	87%

	I know what I did well
	81%
	87%

	I know how I can improve
	72%
	73%

	I can now produce better work
	80%
	87%

	This feedback works for me
	76%
	80%



Across all categories, learners scored digital feedback as at least equal to, or more useful than, the written method. The largest differential was seen in learners’ confidence to produce better work, which is of course the primary purpose of giving feedback.  The data suggested that digital feedback was more effective in this sense than written feedback, and the qualitative data from learners supported this: 

‘I ... prefer video feedback as you can see what you did bad [sic], but also what you did well. Me, personally, I listened to it once and I understood very clearly what to do.’

[bookmark: _GoBack]‘They [staff] can elaborate more with the audio feedback, whereas with the written you just see the words they are using.’
Where can i find more information?

Richard Poole, richard.poole@hsdc.ac.uk'I learnt how to use digital resources more effectively, and to support learners with more valuable feedback'
 
'I really enjoyed the staff development days. Thank you!’
Staff comments 
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