Improving Study Programmes for Learners with SEND
Engaging Learners with Assistive Technology to improve outcomes
Case Study 2 – Developing a Technology Assessment Kit
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Situation
Henshaw’s is a specialist college for young people with complex disabilities.  Students arrive at college each September and may require assessment to ensure they can use technology to access learning and resources.   Also during a student’s tenure at Henshaw’s, their access requirements may change so a reassessment may be required.  Amanda Martin works part-time at Henshaw’s as an Assistive Technologist.  Amanda has responsibility for making sure learners use technology as effectively as possible and training staff and students to implement any assistive technology solutions put in place.
Task
Amanda has only recently become an assistive technologist after moving across from another role.  The cluster members took part in a workshop and one of the discussions was around equipment for assessment.  Amanda wanted to ensure that the assessment kit in place at Henshaw’s was fit for purpose.  Whilst she felt she had everything in place to support current learners, Amanda was keen to ensure she could assess new students who may join college, or current students whose needs may change.
Action
Fil McIntyre – Lead Assistive Technologist at Beaumont College – arranged to visit so that he and Amanda could document Henshaw’s current equipment and make recommendations for additions.  This would also result in creating a guidance document which would recommend minimum requirements for an assistive technology assessment kit.
The visit involved:
· Identifying equipment which was irreparable or outdated e.g. keyboards with PS2 connection
· Identifying equipment which was currently unused and could be repurposed
· Cataloguing current provision of kit
· Listing items which would make the assessment kit more comprehensive
Result
Whilst the assessment kit was suitable for most situations, the following recommendations about equipment and practice were made:
Extra items:  
· Large key keyboard
· Compact keyboard
· Large rollerball with switch sockets
· Large switches mounted on Manfrotto arm
· Small switch mounted on Manfrotto arm
· Label printer
Practice:
· Increase Amanda’s hours to full time.  Given the complexity of access needs at Henshaw’s a full-time Assistive Technologist post is necessary.
· Ensure Amanda has time out of teaching sessions during the week for developing resources, researching AT solutions and professional development.
The minimum requirements for an Assistive technology assessment kit are in the document “Assistive Technology Assessment Equipment Recommendations”.


