
How sensitive do you need to be?
The role of the facilitator in a 21st century FE business classroom
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To do list:

Send report to SLT

Present to colleagues 

at ‘sharing good 
practice seminar’

Discuss findings at 
all staff development 

day

Present to colleagues 

at team brief

A total of 80 students and 4 lecturers 
were observed and interviewed over a 
period of 60 days to ascertain the role 

that the facilitator plays in enabling 
learning within an FE business 

classroom and the importance placed 
on traditional theories of teaching and 

learning.

Methodology

Qualitative research 
and data

Semi-structured
interviews

Series of observations

Hard & Soft Indicators:
Hard Soft

Greater emphasis 
on traditional 
theories of teaching 
and learning to be 
included within 
staff development 
and CPD programs 
to compliment 
newer theories.

Lecturer comments 
and feelings towards 
traditional theories.
Lecturer intentions 
to consciously 
consider traditional 
theories of teaching 
and learning when 
planning lessons.

M
IT

R
A


