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How can English tutors develop strategies to engage adult entry level learners, and view information technology 

as a positive and effective way to develop their skills? 
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 Recommendations for Teachers 

 Be aware that some learners struggle with ICT for 

a variety of reasons, sometimes linked to literacy or 

hand eye co-ordination skills.   

 
 Do not assume a learner has the ICT skills to use 

on a task.   

 
 Learners do enjoy using ICT, but practice brings 

confidence and this needs to grow in order for 

competence to be acquired.  

 
  A lack of skill will impact on the Literacy learning 

and sometimes create an unnecessary barrier.  It is 

essential that the learning experience with ICT is a 

positive one.   

 
Recommendations for the Service  

 Extra support should be given to learners and 

tutors using ICT as part of Literacy where necessary 

i.e. from another staff member, up to date ICT 

facilities in Adult Learning Centre and Outreach.   

 
 Training staff to ensure  they are confident and 

capable themselves with ICT developments. 

   

Recommendations for External Agencies  

 Screen casts and links to Learning Services tutors 

are ways to increase Literacy and ICT skills so 

learners become more independent and confident. 


