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Organisation
Action Acton 
Related resources

· Poster 

· Prezi - http://prezi.com/5qvb_ukuoi1g/?utm_campaign=share&utm_medium=copy&rc=ex0share
· Dissemination video - https://youtu.be/09i81rR4dn4 
Key findings
· Online tools such Google Hangouts and Google Docs can have a significant impact in adult learning settings.

· These tools offer language practice opportunities and collaboration across many participants within many different locations and, in the case of writing, across varied periods of time. 

· They can support emerging pedagogical practices in the ESOL classroom. Google Docs also enables teachers to monitor student progress throughout the writing process and offer constructive feedback as and when required.
Recommendations
· Give learners special sessions where they can look at their final drafts together and make final edits
· Monitor and address participants’ concerns regarding collaboration, e.g. by 
· allocating different parts of the text to each participant
· providing specific training on error correction or by 

· asking learners to correct a generic text together
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