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Research Title
The impact of using online resources on apprentices’ Functional Skills achievement.
Researcher(s)' name(s)
Catherine Cox
Organisation
CableCom Training Ltd
Related resources

· Poster 

· Dissemination video - https://www.youtube.com/watch?v=-TQ5j7sJGZY&feature=youtu.be
Key findings
The research has proved very insightful and has uncovered a number of areas for future development, in particular around when and how the Functional Skills elements are incorporated into the Apprenticeship Framework. 
As a result of this research, key events such as Initial and Diagnostic Assessments are specifically timed and appear as an action on the e-portfolio system for each learner. 
The research has also informed the need to have specific dates for exams scheduled in and, as a result, a quarterly Functional Skills week now forms part of the delivery model which runs alongside the monitoring of the online resources. 
General support material needs to be developed to ensure learners are fully aware on how to use the system to its full potential. 
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