Communication
Outstanding, Good Practice and Norm statements from observations cross-referenced to the Outstanding Statements for the theme.

	Theme Outstanding Statements
	Outstanding examples from observations
	Good Practice examples from observations
	Norm examples

	· Identifying inappropriate behaviour within the environment and providing/ devising strategies to tackle the situation.

· Excellent examples of mutual respect shown for tutor/learner

· All learners communicate constructively with both peers and staff.

· The tutor recognises and responds appropriately to body language and gives constructive feedback at all times

· Tutors and other staff have a secure understanding of the learning needs of learners with whom they are working and have relevant subject knowledge
	There was a mutual respect shown from all in the class, listening to each other and taking turns to speak which I felt enabled the learners to feel safe and able to progress. This was demonstrated by learners helping each other with solving a problem and supporting each other without the asking which I have seen in previous sessions.
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	The tutor did well to observe all learners during their activity and respond well to body language cues when they struggled. The subject matter suggests that learners would necessarily highlight their own difficulties in the class with regards to spelling; however, his ability to monitor these cues and respond tactfully in order to support such learners was received well from all concerned. 
	Tutor takes body language into consideration when getting learners to participate in the session and in understanding their understanding of the topic. 


	
	Trainees teaching peers how to make use of different tools on an Excel document without being prompted was really good. 

	
	Checked for understanding by watching the body language of the participants. 


	
	
	
	A student used slang when they started to check their work. A student said that they had got 'bare wrong', to which the tutor tactfully asserted 'you mean you got many wrong'. The tutor’s assertion to the point encouraged the student to understand that slang is not relevant to the work environment. 


	
	
	
	The tutor communicated to all learners with respect.


	
	
	
	Trainees discussing the tasks among themselves and trying to work out what they need to do.

	
	
	
	Questions were asked in relation to Dragons Den but trainees did not seem to know what was happening so the trainees were given guidance as to what they should do next.  

	
	
	
	A range of examples used when answering questions related to the different tasks trainees had to complete

	
	
	
	The tutor started the lesson by clearly explaining the objectives of the session. 


	
	
	
	The tutor led a discussion with a group on Dragons' Den, there was mutual respect from both tutor and learners

	
	
	
	The tutor was fair in her comments and was discreet when speaking to a student outside of the classroom 


	
	
	
	Learners showed mutual respect for each other and were all polite and well behaved.

	
	
	
	

	
	
	
	The pair work worked much better and led to effective communication and learning between the peers. Smaller groups may be better used for futures classes.   The tutor communicated well with learners about the tasks and in helping lower level learners, but this was sometimes disturbed by dealing with behaviour management issues. 



Please note that the shaded statements have been covered in the examples but the others have not. This should help tutors in trying to incorporate these.
Communication final from first observations

