[bookmark: _GoBack]Behaviour Management
Outstanding, Good Practice and Norm statements from observations cross-referenced to the Outstanding Statements for the theme.

	Theme Outstanding Statements
	Outstanding examples from observations
	Good Practice examples from observations
	Norm examples

	· All learners show a clear 
understanding of the expected professional behaviour within the class and remind peers of this.

· All learners are dressed in a professional manner and do not need to be reminded.

· All learners engage in positive teamwork and problem solving.

· All learners show a positive attitude and follow instructions

· Time keeping and attendance are addressed in-line with policies

· All staff have consistently high expectations of what each learner can achieve, including the most able.

	Learner’s demonstrated expected professional behaviour by checking their own work and managing themselves in an efficient way towards the task. They were focussed, diligent and respectful to the tutor and their peers during a 'spelling test' activity, with just the odd reminder from the tutor. Most of the time, learners self-governed as they didn’t need reminding from the tutor of what was expected towards the task i.e. staying focussed  and met required responsibilities/ expectations based on a culture that the tutor had created. This in turn demonstrated positive team working efforts such as helping one another when struggling with spelling – how to approach checking the accuracy of the work from most learners. 

	
	Addressed learner to take his hat off

	· 
	
	
	Integrated late learners in well with the minimum disruption.

	· 
	
	
	Told a learner who came in very late that they would speak to them later. 


	· 
	
	
	There was an instance where a learner used slang when they started to check their work. A learner said that they had got 'bare wrong', to which the tutor tactfully asserted 'you mean you got many wrong'. The tutor’s assertion to the point encouraged the student to understand that slang is not relevant to the work environment.  

	· 
	
	
	The vast majority of learners showed a clear understanding of the expected professional behaviour within the class, however one student did swear which was challenged by the tutor rather than peers.

	· 
	
	
	Time keeping was addressed in-line with policies.

	· 
	
	
	Overall, good behaviour within class, no problems with learners and tutor made the lesson enjoyable by managing the way it ran. 


	
	All learners were engaged in positive teamwork and identified what the answers should be after the spelling test discussing reasons for their selection. Learners took responsibility for their learning by checking the dictionary before the tutor prompted them.

	
	There was one late comer and was questioned as to why they were late but moved onto the task at hand swiftly.

	
	
	
	All learners were dressed in a professional manner and did not need to be reminded, although two male learners didn't have their shirt tucked in.


	
	
	
	Calmly addressed a student that was peeling off a label from the table. He stopped when challenged.


	
	
	
	The tutor had to be assertive with one male member when she questioned his contributions to the team. He initially appeared quite stubborn but eventually did as instructed.   


	
	
	
	Showed high expectation from each learner.
Handled phone from learner in a quiet but firm manner


	
	
	
	Learners were disruptive and difficult to settle into the class from the start. This was a challenge for the starter quiz and challenging this behaviour meant that the tutor was behind on lesson plan timings. 
The tutor had to speak to three learners about phones in class and after the second time of speaking to them, removed their phones and placed them on the desk. This was a missed opportunity- next time after telling them about their phones the tutor said they would send them to their mentors in order to receive a warning. 


	
	
	
	



Please note that the shaded statements have been covered in the examples but the others have not. This should help tutors in trying to incorporate these.
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