

Resources
Outstanding, Good Practice and Norm statements from observations cross-referenced to the Outstanding Statements for the theme.

	Theme Outstanding Statements
	Outstanding examples from observations
	Good Practice examples from observations
	Norm examples

	· High quality learning materials and resources including information and communication technology (ICT) are available, are used by staff and learners during, between learning and assessment sessions. 

· Resources are available in different formats to suit all learning styles. 

· The layout of the room is changed to suit the activities of the session

· A strong emphasis is taken on Health and Safety with learners taking responsibility along with the tutor

· Wall displays support the learning and development of learners including social, working, current affairs and cultural themes

	The task was delivered through a voice recording. In the working environment, the task is sometimes given verbal and the person would need to make notes. Peers spoke with each other to check they had the same/correct information.
	The walls in the classroom displayed interview support, apprenticeship URL's, housing association details, tube and train maps, English tips for formal writing and inspirational quotes. 


	Learners were given the correct tools and resources to complete tasks.

	· 
	
	
	Sufficient worksheets were available.
Whiteboard

	· 
	
	
	Resources used demonstrated normal practice expected.

	
	[bookmark: _GoBack]The tutor used cards with items on them that learners had to match with estimated weights or lengths. This worked well because it led to more discussion in the class and some of the learners’ misconceptions were highlighted, for example, one learner assumed that the larger the number, the larger the size and did not consider the metric unit until another learner pointed this out. – Learner peer support.
For Entry 3 learners, the questions cards and the maths symbols were very useful as learners who found this difficult where able to decide the operation that matched the question after discussing it with each other.

	The tutor gave each learner a writing checklist as a proofreading aid.
	The layout of the room was suitable for the planned activities of the session (boardroom style).

The room was tidy and no fire exit were blocked.


	
	
	The class marker board was used and written on by learners to detail areas of development for individuals in the group.
	The tutor’s resources were extremely adequate for the lesson providing everything that the learners needed for that lesson 

	
	
	The tutor asked learners to use the mini-white boards to show their answers. This allowed the tutor to see the answers of all the learners in the team which then showed if everyone was following the class

	Use of laptops and Dropbox used only.



Please note that the shaded statements have been covered in the examples but the others have not. This should help tutors in trying to incorporate these.
Resources final from first observations

