
Learner Inclusion and Engagement
Outstanding, Good Practice and Norm statements from observations cross-referenced to the Outstanding Statements for the theme.

	Theme Outstanding Statements
	Outstanding examples from observations
	Good Practice examples from observations
	Norm examples

	· Checking learners’ understanding effectively throughout learning sessions

· Aspire, motivate and raise aspirations of learners through enthusiasm and knowledge.

· Learners understand how to improve as a result of regular and accurate feedback and know how they can contribute to this.

· A positive ethos, sense of achievement and commitment to learning are evident

· Marking and constructive feedback are frequent and of a consistent quality, leading to high levels of engagement and                     interest 

· Learners are empowered to ask for resources to suit their learning style.

	The tutor engaged with learners to create a culture of support when needed, but also to be empowered to take responsibility to complete all tasks efficiently. An example of this was when it came to the time of checking work, the learners took it upon themselves to review their own answers via dictionaries provided, rather than wait for the answer from the tutor. This encouraged the learners to rely on their own initiative and to take responsibility for their own learning, especially when they move out into the world of work and need to proof read their own work. 

Another example of where the learners supported each other’s learning was when they came across the word 'amateur'. This created a healthy debate amongst the learners on how it is accurately spelt. Eventually, through the learners own initiative, they referred to the dictionary, without needing the tutor to settle the argument.

	Learners were all included in the tasks and worked in pairs to peer assess their work. The more able learners were explaining to others how to complete the task.  
	Support given to learners while completing tasks given

	· 
	
	
	Checked learners understanding by asking questions.

	· 
	
	
	The tutor used a variety of ways to check learners understanding and to enable other learners to reflect on each other's answers.


	· 
	
	
	Majority of the time the tutor demonstrated good practice that would be expected within the classroom. 


	· 
	
	
	One learner wanted the tutor to play the voicemail message a third time, The tutor declined as he had explained at the beginning it will only be played twice. The tutor referred him to a peer to cross reference his notes (which only had a small amount of information incorrect). 


	· 
	
	
	The tutor worked well with supporting the learners individually to achieve their goals. Those that needed help were seen at the right time and answers were given quickly and clearly.


	· 
	
	
	Checking learners’ understanding effectively throughout learning sessions. 


	· 
	
	
	All learners are on task and focussed throughout the session.

	· 
	
	
	The tutor did check for understanding throughout the session, although not all learners were spoken to (during the observation). Some learners were highlighted as needing support however that was not seen.


	· 
	
	
	The learners that tutor did speak to did value the communication and feedback but this could/should have been available to all learners in the classroom. 

	· 
	
	
	Safe and inclusive environment.
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