Information, advice and guidance 
Outstanding, Good Practice and Norm statements from observations cross-referenced to the Outstanding Statements for the theme.

	Theme Outstanding Statements
	Outstanding examples from observations
	Good Practice examples from observations
	Norm examples

	· Advice, guidance and support motivate learners to secure the best possible opportunities for success in their learning and progression.

· Learners understand how to improve as a result of regular and accurate feedback
 
· Learners develop the necessary personal, social and employability skills so they are well prepared for the next stage of their education, employment or training

· Learners benefit from good information, advice and guidance to help make choices about the next stages of their education, employment or training

· Information, advice and guidance are integrated into the lesson where appropriate and individual learners benefit when required
	There was a specific example of support that the tutor offered where he spent time with a student that had difficulties with the task due to dyslexia. He was both encouraging and supportive of a learner that lacked confidence in this area to ensure that they felt they could progress by developing strategies to overcome their own difficulties.
	Learners discussed the purpose of learning about metric measures in their lives and at work. Discussed internet shopping and quantities of food and common mistakes that people make, also an example of posting a package to someone was given by a student. 

	Integrated into the lesson. 
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	Tutor gave an explanation to learners of why they are working out their own test scores. By the learners doing it themselves, they have a good understanding and have taken ownership of what they need to do to reach a certain level in maths. 

	Regular support and feedback was offered; however, this was more than expected normal practice.  


	
	
	
	Although the tutor encouraged correct spellings being called out, learners naturally wanted to do well in the spelling test.  


	
	
	
	The tutor was able to provide all the necessary answers to the questions that needed to be answered. The learners seem to take onboard the information and were able to reflect. 


	
	
	
	One group in particular benefited from the support of the tutor. The advice was well received and they were able to move forward in the project. The other group may have appreciated a similar level of support. Although the level of noise was professional, the discussions maybe 
needed a tutor to step in to a provide an insight. 


	
	
	
	Information about the meaning of milli, centi and kilo.   

	
	
	
	Regular feedback was given through the class in question and answer sessions and on a more one-to-one basis. Learners were given ways to improve their work and used this to make improvements. 



Please note that the shaded statements have been covered in the examples but the others have not. This should help tutors in trying to incorporate these.
Lesson Planning final from first observations

