
Answer  
How do staff know what to do if there are no 
policies or procedures for guidance? All 
settings must have policies and procedures. 
This is for the protection of the children and 
the staff.

You ask to see the safeguarding policies and 
procedures for your setting but they do not 
have any.

Why is this poor practice?

Answer  
This is not acceptable and can be classed as 
sexual abuse as the child is being subjected to 
inappropriate sexual discussion. You must 
report this to your line manager immediately.

You overhear your colleagues talking about 
their sex lives within earshot of a child.  

Why is this poor practice?

Answer  
If a member of staff had assaulted a child, the 
line manager should be informed immediately. 
Assaulting a child may lead to dismissal and is a 
criminal offence.

You see a member of staff slap a child who 
he says is being ‘silly’. You do nothing 
about this.

Why is this poor practice?

Answer  
All allegations of physical abuse must be 
reported whatever the circumstances. Hitting a 
child is unacceptable and, if true, is an assault 
against the client.  Assaulting a child may lead 
to dismissal and is a criminal offence.

A child tells you that a member of staff has 
hit her. She is known to make up stories, and 
this has happened before. You think about 
what she has said and decide to do nothing.

Why is this poor practice?

Answer  
By faxing a child’s personal information you are 
breaching confidentiality as you are making 
their records ‘public’. You don’t know who will 
pick up the report at head office.  It may get 
lost between the fax machine and the person 
that it is being sent to.

You fax a report of a suspected abuse case 
to your company’s head office. 

Why is this poor practice?

Answer  
You only need access to the files of children that 
you are responsible for and only to information 
that is needed for you to carry out your job 
effectively. You do not need to know the 
personal information of children that you are not 
working with. This is breaching confidentiality.

The manager of your setting gives you free 
access to all of the children’s records. She 
points out the files that contain safeguarding 
information and tells you to read them.  

Why is this poor practice?

Answer  
This is discriminatory practice but can also be 
classed as emotional abuse and neglect as this 
child is being purposely left out. You must 
report this to your line manager immediately 
so that he/she can deal with the member of 
staff appropriately.  This may include following 
disciplinary procedures.

A member of staff in your setting refuses to 
work with one child because he is ‘smelly’.

Why is this poor practice?

Answer  
You do not know the facts of the case and 
should not be discussing this with staff, 
particularly if there is an ongoing investigation 
in the setting. Any discussions of sensitive 
personal matters in the workplace 
are inappropriate.

You hear a group of carers gossiping about 
another carer who they think is a paedophile. 
You join in the conversation 

Why is this poor practice?






