Residency Focus Group Analysis

Questions Asked

As a Residency Student…

…Do you feel there is anything that has affected your studies either on the course or in your own study time?

…Do you feel there is anything that has affected your enjoyment of the course and your stay here at the College?

…Do you feel you are advantaged in anyway?

…Do you feel you are disadvantaged in anyway?

Do you think your experience on your course and at College has benefitted from you living on campus?




Residency Student Feedback
	Advantages/positive effects of living in residency.


	Male Responses
	Female Responses

	· Study more because you are here all the time – if lived off campus would leave it until the last day.
· Can get up later for lessons/library.
· Not as much travelling – if lived at home they probably wouldn’t come in as much.
· Can use internet in own rooms.

	· Attend lessons more.
· Other people on campus.
· Don’t have to travel into College for lessons and therefore not having to get up as early and not as tired in lessons.
· Are able to stay after lessons if they need to speak to teachers or staff about something as they don’t have to leave to catch trains/busses.
· Feel more part of the College. 
· Easier to get to lessons.
· Can use the library when you want (including at night and weekend when it can be quiet) and has good resources.
· Trips and activities during the week are good.


	Disadvantages/negative effects of living in residency


	Male
	Female

	· A lot of noise at night and therefore can’t sleep.  
· Fire alarm going off.
· Internet access is not very good in the rooms.
· Have to go to the library in order to use either internet if not working in the room and printing facilities (No printing facilities in residency area)
· Rooms need refurbishing, lots of things broken.

	· Ribble – People being noisy in the blocks AND corridors at night/early morning.  No one checking the blocks and corridors at night to check that there is no noise.  Lack of respect for other students for people trying to sleep.
· Food – disgusting.  Not enough fresh food e.g. vegetables and salad.
· Rooms are not a very good standard – No TV, no phone signal, students on block release do not want to pay for wifi because it is too expensive for only a 2 week block and therefore no internet.
· Block release – expensive in general.
· 19 yr old student being placed in a block of under 18 yr olds – causes conflict with students and wardens as older students wanting to stay out later/go into Preston to bars and clubs and therefore get into trouble when they get back into the block late.
· Not a lot to do, especially and nights and weekends.  Students are bored at weekends.





	Suggestions and activities that would improve the student experience


	· Cinema trips
· Clay pigeon shooting
· Pamper nights – nails, hair etc.
· Fashion nights/events
· Bowling 
· Piano/music rooms
· Transport into town/shopping etc. for those who can’t drive
· Transport for weekend trips or organised weekend trips
· Things relevant to course – Work experience, volunteering etc.
· Car club (for motorsport students as well as mechanisation students)
· Photography
· Quiet rooms/somewhere to study
· DVDs played in the lecture theatre
· Kennels for pets





General Themes

The Following general themes emerged:
1. Females tended to have more to say about noise levels at night.
2. Females were more concerned about the standards of their accommodation.
3. Females had more to say overall about their general well being.
4. Males and females wanted more activities in an evening.
5. 
Suggested Action / Recommendations

1. Keep noise levels to a minimum at night.  Maybe get residential students involved in creating their own residential charter and have this displayed in the residency blocks. 
2. Ask Catering to look at the range of food available as diet is a contributing factor to concentration.
3. Speak to Wardens about reinforcing rules already in place.
4. Ask SU president to organise a residency student’s forum to feedback to senior management on a regular basis regarding standards of accommodation and suggested after class activities.
5. Have a you said we did wall specifically for residential students in their common rooms.
