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Review of Learning Support for learners with learning difficulties and or disabilities

Prompt Questions




Questions for Managers
Destinations – Local Authority and Key Local Priorities and Local Skills Gaps

Do you gather and use destination data/information on leavers who have received support for a learning difficulty and/or disability to inform future support methods?  What percentage of your learners achieves the planned outcome (eg employment, higher education) when they leave education or training?  Do these planned outcomes support the College’s and Local Authority aims?

Learning Needs and Preferences and Person Centred Planning
What are the aspirations and learning needs of the learners?  e.g.: vocational and broader learning needs – long/short term.  What process do you use to plan the overall support offer of your organisation?  
Initial Assessment

How are learners support needs assessed prior to entry and at the start of their course?  Do you have access to section 139A assessments/social services review plans etc?  Do you have access to these in a timely way to inform planning and appropriate course offers? Do you have links with schools and other agencies? Do you have multi agency support packages for learners? Do you incorporate planning for their destination for these learners?

Recruitment

Who is involved in the transition process? Are support needs considered when the learners are recruited?
Target Learner Profile

Describe the profile of learners which your support service is designed  for: e.g.: disability /learning difficulty/, age group, educational experience etc. 
Purpose of the support
What is the overall purpose of the support?  Is it exclusively to support achievement on the main programme or does it support other outcomes – eg: access, social skills, communication skills, independent living skills; work related skills etc.

Structure and methods of support
How are the different forms of support structured to meet the needs of the learners?  e.g.:  individual support, in class support, small group etc. How well do these different methods of support work?  Can learners follow an individual programme/timetable where appropriate?

On Course Assessment & Tracking
How do you assess learning/progress?  How is achievement recorded? How is the assessment from learning support integrated into the learner’s individual learning plan?
How do you track and monitor those identified with a learning difficulty/disability but who do not receive learning support within your institution?

Reviews 

How is support reviewed, by whom and how frequently? Is the type and amount of support adjusted according to reflect changing needs, throughout the learner’s programme of study? Are curriculum teams included in this process? 

Access arrangements for examinations
How are access arrangements for examinations planned? Do you have systems in place to obtain information from schools in advance of student entry?  How do you assess student entitlement? 
Staffing 

What roles are there within your support service? Do they effectively meet the range of support needs? Are they appropriately qualified? Are there any significant gaps?

Do support staff deliver awareness training? In general or in response to individual learner need? Is this included in staff induction, teacher training etc?

Accommodation and Resources 

What resources are available to support learners?  Consider resources in the widest sense:  accommodation, materials and equipment, assistive technology
Evaluation
How is the effectiveness of support evaluated?  What are the indicators of a good quality support for your learners? Do you compare retention, achievement and success data to national benchmarks?
Recommendations
Do you recommend any changes to the methods of support to better meet the needs and aspirations of the learners and support meaningful progression?
Workforce Development
What are the staff development implications for changes to your support service?
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