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Glossary for The South Western Ambulance Service – multimedia presentation
	999 call

	A telephone call made to request the help of an emergency service.



	ambulance crews


	Ambulance crews drive ambulances and look after patients during the journey to the hospital.



	AMPDS card deck (advanced medical priority dispatch system)


	The card deck is the paper based version of the electronic AMPDS system used by the emergency services to systematically identify a callers needs and dispatch the appropriate medical response.



	analogue communications system


	An analogue communication system uses analogue radio frequencies to transmit information.


	analogue radio network


	Analogue is the standard method of Radio communication where the entire spectrum of radio frequencies is transmitted in a continuous flow of waveform data (AM, FM).



	back-up systems


	Back-up systems offer an independent and viable alternative of providing software and hardware solutions if the primary system fails.



	BT call centres


	A control centre that receive incoming BT calls.



	CAD (Computer Aided Dispatch) system


	A computer system used by the control room to allocate and co-ordinate the dispatch of emergency vehicles.



	Call Taker


	Call Takers deal with incoming 999 calls from the BT Operator. They set up an incident record for each call.

	Clinical Supervisor


	Clinical Supervisors are trained nurses who listen to all the 999 calls and review the severity of the patient’s condition. 



	Community Support responder
	A trained volunteer who the ambulance service can call upon when an incident happens near to where the volunteer lives or works. The Community Support Responder is equipped with a defibrillator so that they can help heart attack patients.



	Control Assistants


	Control Assistants work within the ambulance services emergency control room and take details of each emergency 999 call.


	data packet


	A data packet is a basic unit of communication over a digital network.


	digital radio system


	Digital radio is a way of transmitting sound and pictures as computerised bits of information. This takes up much less space in the airwaves (bandwidth) than the traditional (analogue) system, and is more reliable.

	EBNF


	World drug database.

	Emergency control room (aka ambulance control room, control room, 999 control centre, control centre)


	The emergency control room accommodates the control room staff and provides them with the telephony and computer aided systems necessary to respond to emergency 999 calls.


	Emergency Medical Dispatcher (aka Dispatcher)


	The Emergency Medical Dispatcher identifies which emergency crew and vehicle is available and sends them to an incident.


	frequencies


	A particular number of radio waves produced in a second at which a radio signal is broadcast.



	GIS (known also as Geographical Information System)


	An information system capable of storing, analysing and displaying geographically referenced information.



	GPS (Global Positioning System)

	This is a series of satellites covering the globe. Devices on the ground, for instance satellite navigation units, calculates their location using the signals from the satellites. It is also referred to as Global Positioning Satellite.


	ICCS (Integrated Communication Control System)


	Sometimes pronounced ‘icks’. ICCS is a system which integrates telephony and radio through a touch screen system.



	ICT Customer Service Officer


	The first point of contact for employees on the needing help with the ambulance service’s IT and telecoms systems.


	incident record


	A record of each incoming 999 call that contains information such as the address, telephone number and symptoms of the caller. Incident records are held in a database that everyone in the control room can see.



	internet


	A worldwide publicly accessible computer network.


	IT Project Manager


	The person responsible for the overall management of IT-related projects.


	mobile data system


	A communication system, similar to the SMS system on mobile phones, allowing two-way communication between an ambulance and the control room. Data captured in the control room about the caller and the incident is sent to the ambulance while the crew is able to text responses back to the control room.


	Mobile Data Terminal (MDT)


	Vehicle mounted equipment consisting of a modem, radio module and a Mobile Data Terminal. A screen displays textual information to the crew and they can interact with it through the use of a keypad or keyboard.



	nurse assessment tool


	The nurse assessment tool is used by the Clinical Supervisor to enter the medical details of the 999 caller and help to assess their clinical needs.


	Operator


	An Operator receives incoming telephone calls.



	paper based system


	A method of communicating in the emergency control room in the event that the computer technology should fail.



	Paramedic

	A medical professional who primarily provides pre-hospital medical and trauma care in emergency situations.


	patient.co.uk


	patient.co.uk is a comprehensive source of health information, aimed mainly at the UK general public.


	patient report form


	A record of each attended emergency call.

	radio

	Equipment used to transmit and receive information via radio frequencies.



	resilience


	The ability to recover quickly in difficult conditions – for instance, recovery from a computer systems failure.



	RRV (rapid response vehicle)
	A motorbike or car, usually staffed by a Paramedic.



	satellite navigation system


	Satellite navigation is a software application that integrates GPS and electronic maps to help the user find their way.



	satellite navigation units


	Small electronic receivers used to determine an exact location (longitude, latitude, and altitude) using signals transmitted from satellites. Within the unit, a map data CD is used to display the location.

	SMS system (aka Short Message Service)


	Text messaging system available on most mobile phones.



	South Western Ambulance Service


	The ambulance service division serving the counties of Cornwall, Devon, Somerset and Dorset.


	telephony


	Telephony refers to the general use of equipment to provide voice communication over distances, specifically by connecting telephones to each other.



	touch screen telephone system 
(aka telephone system)

	Is a telephone system that operates by touching a computer screen.



	ToxBase


	Database of information on poisons and other harmful substances.
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