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Trainer pack

Module 7a: Developing the personal English skills of teachers and assessors
Knowledge about language coursework

Knowledge about language coursework 
Notes for trainer 

The coursework should be issued to participants after each master class session. This is because knowledge about language content is likely to be new to many participants and they need time, throughout their whole course, to absorb the wide-ranging meta-language and the meanings of the linguistic terms and concepts required at Level 3.

In this trainer pack, the activities are listed as a total body of work to enable you to re-arrange the order of tasks if you wish. You may also wish to replace tasks / add different tasks, according to your preference and to the needs of participants. However, refer to the aims and outcomes below to ensure that you cover the Level 3 knowledge about language criteria: http://www.industryqualifications.org.uk/qualifications/database/iq-level-3-award-in-english-for-literacy-and-language-teaching-qcf/getfile?filename=l3-eng-for-lit-and-lang-teach-specification.pdf 
It is important that the coursework is complemented by personal, self-directed study – see the self-study revision pack in the Induction workshop. Following thorough initial assessment and support from the trainer (or tutor), participants in this programme will identify those aspects of knowledge about language on which they need to focus. The material in this coursework should not be considered as the only source of learning in these areas; it is designed to indicate the priorities of the Level 3 criteria. It is also acknowledged that the information in this coursework will be quite new to many participants, and that some will need quite a bit of support.  
Overall coursework aims and outcomes*
Aims

To review and extend participants’ knowledge about language

Outcomes

By the end of the session participants will have an (improved) understanding of:

· aspects of the meaning of words;

· key features of word formation;

· different word classes; 

· verb forms;

· the relationship between grammatical form and meaning; and
· simple aspects of phonology, including identification of phonemes and stress patterns.

* The tasks listed in this trainer guide do not follow the order of ‘outcomes’ listed above. This is because they are designed to follow on from topics introduced in the previous master class participants (may) have attended. They are also sometimes designed to prepare participants for a forthcoming master class. Nevertheless, you should feel free to issue the activities as coursework in any order you feel is appropriate.

The answers for each activity are provided (you could print them off for self-marking if you wish).

Coursework tasks and links to group sessions
	Taught session (course work tasks to be introduced here)
	Task name/ number*
	Page No.

	Induction
	1a Aspects of the meaning of words
	5

	
	1b English tenses and meaning
	7

	
	1c Active and passive voice
	9

	
	Task 1 Answer sheets


	11-13

	Reading
	2a Word classes
	14

	
	2b Word formation (affixes)
	15

	
	2c Modal and auxiliary verbs
	18

	
	2d Identifying word classes
	20

	
	Task 2 Answer sheets


	21-24

	Writing
	3a Sentence types
	25

	
	3b Hypothetical meaning
	26

	
	3c Correcting learners’ language use
	27

	
	Task 3 Answer sheets


	30-31

	Speaking and listening
	4a Phonetics (terminology)
	32

	
	4b Phonemic alphabet
	33

	
	4c Word stress
	35

	
	Task 4 Answer sheets


	36-38


It is anticipated that each post-session block of coursework tasks will require about 2 hours’ self-directed study. 
Induction workshop

Task 1a: Aspects of the meaning of words

You need to be familiar with some of the terminology or ‘meta-language’ (language about language) you will use on this course. In the table below are some meta-language terms:
1. Match them to the meanings listed on the next page (as in the example).

2. For each term, write an example in the space provided (see the example below).
Check the meanings of the language terms using your glossary. Make a note of any terms you do not understand and ask your tutor for support. 
	Language term
	 Meaning
	  Example

	Morpheme
	G
	  un/do,  mis/place

	Word
	
	

	Phoneme
	
	

	Phrase
	
	

	Syntax
	
	

	Sentence
	
	

	Clause
	
	

	Discourse
	
	


Task 1a: Meanings of terms above

	A. The smallest linguistic unit that can occur on its own
	E. A group of words, consisting of a subject and, usually, a verb. It does not necessarily constitute a sentence


	B. The way in which words are arranged together to make sentences in a language

	F. The smallest phonetic unit in a language that is capable of conveying a distinction in meaning


	C. A complete unit of meaning which normally has a subject, a verb and may also have an object

	G. A minimal unit of meaning of grammatical function

	D. A group of two or more words forming a grammatical unit (usually smaller than a clause, but without a finite verb)
	H. A stretch of language, spoken or written, often longer than a single sentence or utterance. It is cohesive and meaningful in the context in which it is used



Task 1b: English tenses and meaning
Verb tenses help us to understand time and the importance of the subject in a sentence. Look at the table below which gives a list of English tenses and an example of each.

	I will see you tomorrow.
	“will” future

	I like ice cream.
	present simple

	I was walking down the road, when …..
	past continuous

	It’s going to rain.
	“going to” future

	He has bought a new car.
	present perfect

	They arrived yesterday.
	past simple

	I will have finished by this time next week.
	future perfect

	We have been working here for three years.
	present perfect continuous

	They are waiting for us.
	present continuous

	They had finished when I arrived.
	past perfect

	Next week at this time, she will be sitting on the beach.
	future continuous

	We had been working for two hours when he arrived.
	past perfect continuous


Now, answer the questions on the next page about how tenses help us understand meaning.

Task 1b: Differences in meaning activity

A. What is the difference in meaning between the pairs of sentences below?

	Differences in meaning 

	1. He is wearing a suit and tie.

He wears a suit and tie.

	

	2. She made a speech when I arrived.

She was making a speech when I arrived.

	

	3. When I arrived, he left.

When I arrived, he had left.

	

	4. I worked there for four years.

I have worked there for four years.

	

	5. I’m going to the shop for some milk.

I’ll go to the shop for some milk.

	

	6. If I win the lottery, I’ll give up my job.

If I won the lottery, I would give up my job.

	


B. What did you notice as you were doing the task above? For example, think about:
· the role of ‘perfect tenses’

· the use of modal verbs

· the use of simple and continuous tenses.
Make some notes in the space below (you can research more widely about tenses to add to your notes if you wish). Look at the ‘Knowledge about language’ section of the self-study revision pack.
	


Task 1c: Active and passive voice 
A. Read the sentences below and think about how they have a different impact on you. Why is the active or passive used in each case? (Make notes in the space below.) Check the glossary for a definition of active and passive voice. 
a. Someone stole my car last night. (active)
b. My car was stolen last night. (passive)
c. They’re building a new motorway. (active)
d. A new motorway is being built. (passive)
My observations about why the active and passive are used above:

B. Which tenses are used in the sentences above?

a) a) (stole)

_____________________________________

b) a) (was stolen) 
_____________________________________

c) a) (are building) 
_____________________________________

d) a) (is being built)
_____________________________________

C. Which of the sentences below are active (A) or passive (P)?
1. When is the train expected?

2. What time are you expecting to arrive?

3. Hussein cleaned up the room.

4. The room had been thoroughly cleaned.

5. No one told me anything.

6. I was told of the decision this morning.

7. I was asked a lot of questions.

8. I asked a lot of questions.

D. Look at the tense table below and write the missing verb forms (3 spaces should remain empty).
	Tense


	Aspect


	Voice

	
	
	active
	passive

	present
	simple
	
	is built

	
	continuous
	is building
	is being built

	
	perfect
	has built
	

	
	perfect continuous
	has been building
	

	past
	simple
	built
	

	
	continuous
	
	was being built

	
	perfect
	had built
	had been built

	
	perfect continuous
	had been building
	

	future
	simple
	will build
	

	
	continuous
	will be building
	

	
	perfect
	
	will have been built

	
	perfect continuous
	will have been building
	


Task 1 answers
Task 1a
	Term
	Meaning (and letter)

	Morpheme
	A minimal unit of meaning of grammatical function (G)

	Word
	The smallest linguistic unit that can occur on its own (A)

	Phoneme
	The smallest phonetic unit in a language that is capable of conveying a distinction in meaning (F)

	Phrase
	A group of two or more words forming a grammatical unit (usually smaller than a clause, but without a finite verb) (D)

	Syntax
	The way in which words are arranged together to make sentences in a language. (B)

	Sentence
	A complete unit of meaning which normally has a subject, a verb and may also have an object (C)

	Clause
	A group of words, consisting of a subject and, usually, a verb. It does not necessarily constitute a sentence (E)

	Discourse
	A stretch of language, spoken or written, often longer than a single sentence or utterance. It is cohesive and meaningful in the context in which it is used (H)


Task 1b
	Differences in meaning 

	1. He is wearing a suit and tie.

He wears a suit and tie.
	a. Present continuous to express an action taking place at the moment of speaking.

b. Present simple to express a habit (probably every day).


	2. She made a speech when I arrived.

She was making a speech when I arrived.


	a. Past simple – chronological events. She started the speech after the person arrived.

b. Past continuous – the speech was in progress when the person arrived.

	3. When I arrived, he left.

When I arrived, he had left.
	a. Past simple = chronological events. After the person arrived, he left.

b. Past perfect – he had already left before the person arrived.


	4. I worked there for four years.

I have worked there for four years.
	a. Past simple for a completed action that took place before the moment of speaking. The person doesn’t work there anymore.

b. Present perfect simple for an unfinished action that began in the past (4 years ago) and continues to the present. The person still works there. 


	5. I’m going to the shop for some milk.

I’ll go to the shop for some milk.

	a. Going to (future) is used to express a decision made before the moment of speaking.

b. Will (future) is used to express a decision made at the time of speaking – it may be an offer of help.


	6. If I win the lottery, I’ll give up my job.

If I won the lottery, I would give up my job.
	a. First conditional to express something in the future that the speaker believes may be possible, and its result.
b. Second conditional to express a hypothetical or imaginary situation. The speaker doesn’t expect to win the lottery.



Points noted about tenses may include:
· English has a number of different tenses.
· The choice of tense has a significant impact on meaning.
· Many tenses have auxiliary verbs.
· There are different ways to talk about the future, depending on when decisions are made, and whether or not plans have been made.
· There are a number of ways to talk about the past, depending on how you wish to portray the order of events, and whether actions are finished or not.
· Continuous tenses use an –ing form.
· Perfect tenses use ‘have’ in present or past + past participle.
Task 1c
A. Possible observations about why active and passive tenses are used:
· Passive forms can be used to sound more academic or formal such as in essays or scientific reports.
· Passives can be used to put distance between the speaker / writer and the reader and to give an impersonal tone, e.g. to avoid blame / responsibility as in the example “the delay is regretted”.
· Passives are more commonly used in writing than in speech, although not exclusively.
· Passives can sound more authoritative, e.g. Smoking is forbidden.
· Passives can be used when the agent (doer) of the verb is of less interest / importance than the action itself (I was asked a lot of questions).
B. 

a) a) (stole)

___Past Simple active____________________

b) a) (was stolen) 
___Past simple passive__________________

c) a) (are building) 
___Present continuous active____________

d) a) (is being built)
___Present continuous passive___________

C.

1.  = P 
2.  = A
3.  = A
4.  = P

5.  = A
6.  = P
7.   = P
8.  = A
D.

	Tense


	Aspect


	Voice

	
	
	Active
	passive

	present
	simple
	builds
	is built

	
	continuous
	is building
	is being built

	
	perfect
	has built
	has been built

	
	perfect continuous
	has been building
	

	past
	simple
	built
	was built

	
	continuous
	was building
	was being built

	
	perfect
	had built
	had been built

	
	perfect continuous
	had been building
	

	future
	simple
	will build
	will be built

	
	continuous
	will be building
	will be being built

	
	perfect
	will have built
	will have been built

	
	perfect continuous
	will have been building
	


Reading master class

Task 2a: Word classes
A word’s ‘class’ means the ‘type’ of word it is, or the function it performs in a sentence. Look at the list of different word classes below. For each word class, give a brief explanation of what this means. Then write a sample sentence using this class of word (see the completed example).

	Word class
	Definition
	Example sentences

	noun
	A word that names something (can be a ‘proper noun’, e.g. someone’s name).
	Emma played football with her friends.

	adjective
	
	

	verb
	
	

	pronoun
	
	

	conjunction
	
	

	modal verb
	
	

	adverb
	
	

	preposition
	
	

	article
	
	


Task 2b: Word formation (affixes)

In this task, you will consider the use of affixes (prefixes and suffixes), which are common ways of forming words.

Prefixes come at the start of another (‘root’) word, e.g. return (prefix = ‘re’ also return, repeat, require)

Suffixes come at the end of a root word, e.g. helpful (suffix = ‘-ful’ also plentiful, shameful, beautiful)

Prefix task

Find a text of approximately 300 words (about one side of A4). This could be a text book, a magazine article, an extract from a novel or any other genre / type of text.

In the table below, make a list of the prefixes you find in your text (note the number of times the prefix appears with different root words). Do you notice any patterns (e.g. prefixes used most commonly, what type of words they make, etc)? Make a note of this in the space below the table.

	Prefix
	Number of occurrences in different words
	Example words where this prefix is used

	
	
	

	
	
	

	
	
	

	
	
	

	Observations


Suffix task

Complete the table below:
	a. A person who plays the violin

	

	b. A person who goes shopping

	

	c. The person to whom a cheque is made out

	

	d. A machine for washing dishes

	

	e. A person who supervises others

	

	f. The person to whom a letter is addressed

	

	g. The person who sends a letter

	

	h. The person who looks after your teeth

	

	i. A thing used for opening tins

	

	j. A person who writes

	


Note three types of suffixes you used above in the table below and say what the different suffixes are used for.
	Suffix
	Use

	
	

	
	

	
	


Make these adjectives into nouns:

happy 

weak


kind

ready

What do you need to add to make these adjectives into verbs?

modern

industrial

general

What is the significance of:
a. ‘-able’ or ‘-ible’ with adjectives derived from verbs such as washable, flexible?

________________________________________________________________
b. ‘ish’ with adjectives such as reddish, eightish?

________________________________________________________________

Which suffix is used to make nouns from verbs – complicate, pollute, donate, admit and so on? What do you notice about the spelling?

Suffixes can help you identify word class. Look at the following words and say if they are nouns, verbs or adjectives. Think of another example of each spelling pattern.

productivity

childhood

friendship

active

enjoyment

terrify

brutal

delicious
useful

careless

Task 2c: Modal and auxiliary verbs
Auxiliary verbs

Auxiliary verb means ‘a helping verb’. We often use these verbs in English, for example:

I am hungry. (main verb)
I am going home soon. (auxiliary verb)
Have a good time. (main verb)
Have you seen Ali? (auxiliary verb)
I did my homework last night. (main verb)
I didn’t go out. (auxiliary verb)
A. Looking at the examples above, what is the difference between a main verb and an auxiliary verb?

__________________________________________________________________

B. Write two sentences (in any tense) for each of the verbs below – (a) using it as a main verb and (b) using it as an auxiliary verb. (The first one is done for you as an example.)

	Verb
	(a) used as a main verb
	(b) used as an auxiliary verb

	do
	He did 15 miles on the running machine today!
	They don't have a clue what will happen after the meeting.

	have
	
	

	be
	
	


Modal auxiliary verbs
Modal verbs help us to express or understand mode or manner, with a range of meanings, such as:

* probability

* possibility

* wishes

*ability

*obligation

For example:

Can I have another biscuit?
I should speak Cantonese. I lived Hong Kong for three years!
I’m not sure, he might be over forty but he could be younger.
C. Look at the sentences (with one word missing) and decide which modal verbs can fit into the space (choose from the options at the bottom of the page). 

[image: image1.jpg]



1. 



I ask you a question?


2.  He



be able to meet us this evening.


3.   I



be seeing Tom later on, but I’m not sure.


4.   You
 

be feeling very excited about your trip to India.

5. They 


have finished eating by now.


6   You


pass the exam without any problem.


7.   That


be the taxi.

Modal verbs to use above

must


can


may


might



could


should


will/’ll


D. What effect does changing the modal verb have on the meaning of the sentence? Use examples from A. above to help you explain.

Task 2d: Identifying word classes
In English, the same word can be used as a verb or a noun or sometimes even as an adjective. We can identify word classes in three main ways:
· by word order and their relationship to other words

· by syntactic markers such as articles, prepositions, auxiliaries

· by their endings or suffixes.

For example, look at the root word ‘toy’ in different classes as follows:
Noun 

I bought some toys.

Verb  

We toyed with the idea of going on holiday.

Adjective 
The children were playing with some toy soldiers.

A. Use the stem word ‘text’ to make similar examples.

Noun 

______________________________________________

Verb 

______________________________________________

Adjective 
______________________________________________

B. Below is a list of words. Can you use them in sentences in the word class suggested?

	Spring – adjective
	

	Dog – verb
	

	Table – adjective
	

	Swimming – adjective
	

	Board – verb
	

	Class – verb
	

	Brand – verb
	

	Leaving – adjective
	

	Stop – adjective
	

	Snake – verb
	

	Brown – verb
	

	Floor – verb
	

	Hand – verb
	


Task 2 answers

Task 2a
	Word class
	Definition
	Example sentence

	noun
	A word that names something (can be a ‘proper noun’, e.g. someone’s name).
	Emma played football with her friends.

	adjective
	A word used to modify or describe a noun or a pronoun. 
	She has beautiful, long, brown hair.

	verb
	A word that conveys an action or a state.
	I play tennis every Saturday. (action)

I love chocolate. (state)

	pronoun
	A word that is used as a substitute for a noun or a noun phrase. 
	My brother lives in Nottingham. He is a student.

I love you.

	conjunction
	A word that is used to connect two parts of a sentence.
	I didn’t go to the party because I was too tired.

I was tired, so I didn’t go to the party.

	modal verb
	A type of auxiliary verb used to convey a mode such as likelihood, obligation or advice.
	You should go to the doctor. (advice)

It might rain later. (possibility)



	adverb
	A word that is used to describe or qualify the meaning of a verb or adjective.
	Her hair grows slowly.

Her hair is extremely long.

	preposition
	A word that shows the relationship of a noun to something else, such as a relationship of time or place.
	The ticket machine is on the ground floor next to the exit. (place)

The wedding is in April, on a Saturday, in the afternoon. (time)

	article
	a / an / the

A word that determines a noun’s:

· definite or indefinite status

· new or given status


	A: Can you pass me a bag please?

B: Which bag?

A: The blue one with spots on.


Task 2b

Prefix task

A. (own answers) 

Suffix task

B. Complete the table below:

	a) A person who plays the violin
	violinist

	b) A person who goes shopping
	shopper

	c) The person to whom a cheque is made out
	payee

	d) A machine for washing dishes
	dishwasher

	e) A person who supervises others
	supervisor

	f) The person to whom a letter is addressed
	addressee

	g) The person who sends a letter
	sender

	h) The person who looks after your teeth
	dentist

	i) A thing used for opening tins
	tin opener

	j) A person who writes
	writer


C. (for example)
	Suffix
	Use

	-er
	for everyday task roles

	-ist
	for professions / people of ‘the arts’

	-ee
	a recipient of something


D. Make these adjectives into nouns:

happiness 

weakness

kindness

readiness
E. What do you need to add to make these adjectives into verbs?

modernise

industrialise

generalise
F. What is the significance of:

a) ‘-able’ or ‘-ible’ with adjectives derived from verbs such as washable, flexible?

-ible and –ble mean ‘able to be’. Example – washable means able to be washed. 
b) ‘ish’ with adjectives such as reddish, eightish?

’ish means approximately, or slightly. Example- reddish means slightly red.
G. Which suffix is used to make nouns from verbs – complicate, pollute, donate, admit and so on? What do you notice about the spelling? 
–ion is used. When the verb ends –te the suffix is spelt –tion (pollution). When the last letter is t, the suffix is spelt –ssion (admission)
H.  (Suggestions for another word with the same spelling pattern are given in brackets)
productivity (n) 
(familiarity, regularity, legality)

childhood (n)
 
(neighbourhood, parenthood, adulthood)

friendship (n)

(hardship, fellowship, township)

active (adj) 

(passive, persuasive, conductive)
enjoyment (n) 
(compliment, entitlement, sentiment)
terrify
(v) 

(simplify, horrify, testify)
brutal
(adj) 

(technical, cynical, capital)
delicious (adj) 
(ambitious, malicious, vivacious)

useful (adj) 

(successful, faithful, resentful)
careless (adj) 
(ruthless, clueless, fruitless)
Task 2c 

A. A main verb is also known as a lexical verb and shows the meaning of the sentence. It is the part of the sentence which shows the action that the subject is engaged in. For example, I swim 5 miles every Saturday morning. Swim is the main verb, and shows what action I do. 
An auxiliary verb is also sometimes known as a helping verb, and is there to help the main verb. It is used to show grammatical meaning, such as a continuous form and cannot be used alone in a sentence. For example, I am wearing pink shoes. ‘am’ is the auxiliary verb, which helps to show that this sentence is in the present continuous tense.
B. 
	Verb
	(a) used as a main verb
	(b) used as an auxiliary verb

	do
	He did 15 miles on the running machine today!
	They don't have a clue what will happen after the meeting.

	have
	They have cereal for breakfast every day.
	Michael hadn't seen his sister for more than 20 years.

	be
	I am here again!
	I’m coming to see Joelle after work today.


C. Most of the modal verbs will fit into all the sentences

D. Changing the modal verb will change the meaning of the sentence. In these examples, changing the modal verb will affect how sure the speaker is. For example, ‘That must be the taxi’ expresses a stronger degree of probability than ‘That might be the taxi’. The former is a strong possibility, where the speaker is fairly sure that their deduction is correct, while in the latter sentence the speaker is expressing a possibility and is not sure. 
Task 2d

A. 
Noun  

We read the text.
Verb  

He texted me twice yesterday.
Adjective  
The students need to buy expensive text books.
B. 
	Spring – adjective
	This weekend there will be several spring showers.

	Dog – verb
	He has been dogged by ill-health all his life.

	Table – adjective
	Don’t forget to put the tablecloth on.

	Swimming – adjective
	She looked at him with her eyes swimming with tears.

	Board – verb
	The pirates boarded the ship.

	Class – verb
	I would class my garden as quite large.

	Brand – verb
	That day is branded on my memory.

	Leaving – adjective
	They decided to hold a leaving party for him.

	Stop – adjective
	What should you do when you see a stop sign?

	Snake – verb
	The road snaked up the mountain.

	Brown – verb
	Heat the oil, then brown the meat.

	Floor – verb
	The first punch was so strong it floored him.

	Hand – verb
	He handed me a tissue.


Writing master class

Task 3a: Sentence types
There are four basic types of sentence in English. They are:

 
statements (S)

 
questions (Q)

 
instructions or commands (I / C)

 
exclamations (E)

A. Identify which type the following sentences belong to (the first one is done as an example)
1. London is the capital of England. (S)

2. Do you live here?

3. Stop!

4. Wonderful!

5. What a beautiful dress she was wearing!

6. He came to college yesterday. 

7. What time is it?

8. Let me do it!

9. What a horrible noise they are making!

10. Fill in the form in black ink.

B. What do you notice about the distinctive features of each type of sentence?

Make notes in the spaces below. You could think about word order, punctuation, verb form(s), where such sentence types are commonly used or any other features.

	Statement
	Instructions / Commands

	Question
	Exclamation


Task 3b: Hypothetical meaning

As well as conveying actions, verbs can help us to understand different types of ‘hypothetical meaning’. Look at sentences 1-3 below which will help you understand what this means:
1. If I see her, I will tell her.

2. If I saw her, I would tell her.

3. If I had seen her, I would have told her.

A.
· Which sentence expresses impossibility? 
______________

· Which sentence expresses possibility?

______________

· Which sentence expresses improbability?
______________

B. What changes take place in the verbs in each sentence?

1. _________________________________________________________________

2. _________________________________________________________________

3. _________________________________________________________________

C. What happens to the verbs as (the speaker’s perception of) the degree of possibility gets less?
___________________________________________________________________

D. In what situations might we use verbs in the same way as 1-3 above?

1. _________________________________________________________________

2. _________________________________________________________________

3. _________________________________________________________________

Task 3c: Correcting learners’ language use
Read the leisure and tourism article on the next page.

In the table below, list problems with the article in terms of discourse, syntax and morphology (see what each of these involves below). Give three problems for each aspect of language.

	Aspect
What this involves

	Discourse
Is the text well structured? Does it hang together well? Is it easy to follow what the writer wants to say? If not, what problems are there in terms of language and layout?

	Syntax
Are the sentences well-constructed? Is it clear what the meaning of each sentence is? If not, what problems are there in terms of language and layout?

	Morphology
Are the words correctly formed? Has the writer chosen the correct form of the word for the context? Are verb tenses and plurals correctly written? If not, what problems are there?


Answer table
	Aspect of language
	Example problems with the assignment

	Discourse
	

	
	

	
	

	Syntax
	

	
	

	
	

	Morphology
	

	
	

	
	


Text for marking (Task 3c)

Comparing the leisure and tourism products and services of the London Eye and the London Aquarium
The two organisation I have carried out to find out the products and services are from the London Eye and the London Aquarium within the South Bank.

The product offered by the London Eye is the capsule for passengers to travel and view the capital, and the service would be the passenger booking for a flight to be in the capsule.

London Aquarium products are the 350 species that visitors can see that live in the water, and the service is the demonstration from train staff for young children to be educate how the species live in the water.
The similar is that the service that have been provide to the visitor to enjoy the attraction and experience.

The products from both organisation are the capsules from the Eye and the 350 species of fish that live in the underwater and the service would be catering the needs of the visitors. Also, if a visitor has special needs, and would like to get on the Eye the Wheel can be stop for the person to get on, and a wheelchair access for visitors with special needs and is provide for the Aquarium that they have a lift and wheelchair access for visitors with special needs. The only similar the both organisation have is the service that is provide to their customer and emergency procedures in case of an emergency.

There are many different types of products the organisation have but the only similar has to be the service they provide to the visitor and that is the emergency procedures, customer service desk for enquiries or complaints to make and the ticket booking office that can either be made online through the Internet or booking upfront. Or the special discounts the London Eye and London Aquarium offer to the visitors with special education student discount, OAP’s and people with specific needs.

These are the only similar both organisation have for their visitors.

The main products and services that are offered from the British Airways London Eye would be the high tech capsule, wheel, and fast track booking service or reception desk open for customer enquiries and services that are offered to the customers from the Eye would be flight for two with champagne the romantic cupid, the wheel can be stop for people with special needs to get on and there is also emergency evacuation and the London Aquarium main products for the customer would be the 350 species of underwater, reception desk, security desk, turnstile, cashier, café and fire exit and the services are entrance fee, wheelchair access, fire exit, train staff showing demonstration from outside and inside from the tank.

These are the actual products and services that are offered to customers and from the both organisation they do have a similar of products and services, these might be the entrance fee, access for disable or people with special needs, emergency evacuation, café, reception desk these are the similar that the both organisation has. This is why the London Eye and the Aquarium is the most popularity attraction from the South Bank because they offer two different things to customers to see and experience. The differences are that they are two different organisation and have different target audiences. For example, the London Eye attracts people from around the world to go up in the air and view the scene of the capital but the London Aquarium’s audience is children with families who would like to be educate and probably find out things about different types of sea species live together.
The number of visitors that have visit the London Eye and the London Aquarium are from different age group and different origins. The table I will provide would provide would show the number of people that visit the organisation and I have observe them into different criteria.

The number of visitors recorded from the London Eye
	Age
	White
	Black or African and Caribbean
	Mediterranean
	Asian

	0-10
	17
	6
	2
	5

	11-20
	10
	2
	1
	3

	21-30
	4
	2
	3
	2

	41-50
	0
	1
	2
	1

	51-60
	3
	3
	2
	0


Number of visitors in the London Aquarium
	Age
	White
	Black or African and Caribbean
	Mediterranean
	Asian

	0-10
	1
	2
	1
	1

	11-20
	8
	2
	0
	2

	21-30
	0
	0
	2
	4

	31-40
	3
	6
	2
	2

	41-50
	2
	4
	2
	2

	51-60
	9
	2
	2
	1


According to the research the most visit people are was the white origin this was according to my research when I visit the both organisation. And according to the research I observe that the London Eye most visit visitors was the young age group within the under 20 and this might be due to the Education trip and in the London Aquarium are similar to the Eye and its about the young age group and old age within 51-60. Total amount of visitors from different age group together from either of the organisation are that
	Number of people
	White
	Black or African and Caribbean
	Mediterranean
	Asian

	123
	44%
	25%
	11%
	20%


Task 3 answers

Task 3a 

A. 

1. London is the capital of England (S)

2. Do you live here? (Q)

3. Stop! (C) 

4. Wonderful! (E)

5. What a beautiful dress she was wearing!
 (E)

6. He came to college yesterday. (S)

7. What time is it? (Q)

8. Let me do it. (C) 

9. What a horrible noise they are making! (E)

10. Fill in the form in black ink (I)

B. Distinctive features of text
	Statement 

word order: subject before verb 

punctuation: initial capital letter, full stop at end

use: in factual accounts
	Instructions/ Commands

two types (1st person and 2nd person)

1st person – use of modal verb ‘let’ + ‘me’ or ‘us’

2nd person – use of stem or infinitive form of verb

punctuation: initial capital letter, exclamation mark or full stop at end

	Question

two types (verbal questions with auxiliary ‘do’ and ‘wh-’)

inverted word order (verb before subject)

punctuation: initial capital letter, question mark at end.
	Exclamation

three types (with verb, without verb, with ‘wh-’ word)

word order: object before the subject

punctuation: initial capital letter, exclamation mark at end 


Task 3b 

A.
Which sentence expresses impossibility?
3

Which sentence expresses possibility?

1

Which sentence expresses improbability?
2

B. 
The verb in the ‘if-clause’ shifts from the present simple in 1, to the past simple in 2 to the past perfect in 3.

The verb in the main clause shifts from the use of the modal ‘will’ in 1, to the use of ‘would’ in 2, to the use of ‘would’ with the present perfect in 3.

C. 
The verb phrases shift increasingly towards constructions associated with expressing past time as the speaker’s perception of the degree of possibility diminishes.

D. 

1 – Future plans

2 – Wishes and dreams

3 – Past regrets

Task 3c
	Aspect of language
	Example problems with the assignment

	Discourse
	Lack of a clear structure – there is no clear introduction and the writer doesn’t appear to have drawn conclusions.

	
	There are too many paragraphs – some are very short.

	
	Register is inappropriately informal with overuse of “I” – an academic style has not been used.

	Syntax
	Overlong sentences which are joined by ‘and’.

	
	Lack of coherence in sentences makes them hard to follow (e.g. The table I will provide would provide would show the number of people that visit the organisation and I have observe them into different criteria.)

	
	Lack of discourse markers, such as first, finally, therefore, to give clues to the reader.

	Morphology
	A limited range of grammatical structures – they tend to be quite basic.

	
	A limited range of vocabulary with repetition and overuse of words such as visit, visitors.

	
	Words forms are not always correctly used (These are the only similar both organisations have...).
Errors in plurals – plural ‘s’ not consistently used (e.g. OAP’s)
Errors in verb tenses (the service that have been provide).


Speaking, listening and communication master class 

Task 4a: Phonetics (terminology)
As with other areas of linguistics, there are key terms that people use, e.g. when describing speech.

Fill the sentences below with the correct term from the choices at the bottom of the page (you can use the internet, the course glossary or a dictionary to help you understand the terms).
1. The study of speech sounds is called……………
2. A ……………. is the smallest unit of sound in a language which can distinguish two words, for example /p/ is a different sound from /b/, and pet has a different meaning from bet.
3. The study of the distinctive sound units of a language and their relationship to each other is called…………………….

4. A ……………… is a phoneme where the airstream from the lungs is blocked, partially blocked or severely restricted.

5. A ………………. is a phoneme where the airstream from the lungs is not blocked in the mouth or throat. Its sound is produced by the position of the tongue and lips.

6. ……………… is the pronunciation of a word or syllable with more force than the surrounding words or syllables. It operates at both word and sentence level.

7. The ……………… of a language may be stress-timed or syllable-timed, depending on whether the stressed syllables recur at equal intervals of time, as in the former, or whether all syllables recur at equal intervals, as in the latter. The tendency of English is to stress-timing.

8. The vowel sound in a word or syllable which is not stressed may change in quality. For example, the word ‘can’ is pronounced differently when it is stressed from when it is not. The pronunciation used when it is not stressed is known as a ………………

9. …………… is a vowel sound which very frequently occurs in weak forms and in unstressed syllables. Its phonetic symbol looks like an upside down e.

10. ………………………. is the way the voice rises and falls in pitch when a person is speaking.

	phonology
	phonetics
	phoneme
	stress
	rhythm

	intonation
	weak form
	vowel
	consonant
	schwa


Task 4b: Phonemic chart

It is necessary to learn about the phonemic alphabet because some learners may need to know how to pronounce a word from a written source and make notes to remember a pronunciation. (You can find words written in phonemic script in many dictionaries, paper-based and online).
A. Go to http://www.teachingenglish.org.uk/activities/phonemic-chart. There are several interactive tasks to do on this website that will familiarise you with the phonemic alphabet.

© British Council (free to use and share for educational purposes).
B. In the spaces below, report on what you learned (or already knew) about the following (click on each area of the chart to enlarge it and hear the different sounds):

	Vowel sounds

	

	Dipthongs

	

	Consonants

	


C. Look at the words below and match them with the phonemic symbols (previous page), according to the phoneme that is underlined
.
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D. Transcribe the following words into the normal spelling:
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Task 4c: Word stress

A. 
i) Look at the following list of words and circle the odd one out (the word with different stress):
table  money  teacher  lovely  decide  meeting  careful  weaken  pencil
ii) Now marked the stressed syllable on this list of words:

computer 
television 
psychology 
transmission 
biology 
philosophy  
department

B. What do the results of this exercise suggest about the rules of word stress in English?

C. Identify 6 – 8 vocabulary items relating to a particular theme, such as going to the theatre or buying food and drink in a supermarket. Identify the stressed syllable in each word.
	
	
	
	

	
	
	
	


D. What techniques could you use to highlight the stress of words?

Task 4 answers

Task 4a

1. phonetics
2. phoneme
3. phonology
4. consonant
5. vowel
6. stress
7. rhythm
8. weak form
9. schwa
10. intonation
Task 4b 
A. (see online source)

B. Answers might include:

Vowel sounds

· Vowels can be long (e.g. /i:/ as in ‘bite’) or short (i as in ‘bit’).
· There are 12 vowel sounds in English.
· Schwa is the most common vowel sound.
Diphthongs

· There are 8 diphthongs in English. 
· Diphthongs are composed of 2 vowel sounds.
Consonants

· There are 24 consonant sounds in English. 

· Consonants are made with different parts of the mouth, e.g. lips, tongue, teeth, palate.
· Some consonants are paired, such as /b/ and /p/ where one is voiced (/b/) and the other is unvoiced (/p/).
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chest  /ʧ/

sell  /s/
hat  /h/
get  /g/
pan  /p/
sing  /ŋ/
car  /k/

tell  /t/

zoo/z/

let/l/

but/b/

fat/f/
vision
/ʒ/

man  /m/
ship  /ʃ/
wet  /w/
van  /v/  
read  /r/
day  /d/

yet  /j/

jet  /ʤ/
thing  /θ/
nice  /n/
this  /ð/
India  /ɪ/

rain  /eɪ/
bus  /ʌ/
food  /u:/
see  /i:/
put  /ʊ/
girl  /ɜ:/

care  /eə/
yes  /e/
law  /ɔ:/
right  /aɪ/
boy  /ɔɪ/
part  /ɑ:/

again  /ə/
fat  /æ/
boat  /əʊ/
hot  /ɒ/
here  /ɪə/
how  /aʊ/

D.

1. pin

2. sing

3. thin

4. thing

5. this

6. chip

7. ship

8. let

9. jet


10. yet

11. pen
12. pain
13. pan
14. boat

15. bought

16. but
17. beat
18. fine
19. farm

20. firm

Task 4c 

A. 
i) The odd one is decide. All the other words have the stress on the 1st syllable. With decide, the 2nd syllable is stressed.
ii) com`puter 
tele`vision 
psy`chology 
trans`mission 
bi`ology 
phi`losophy  
de`partment

B. (not 100% rules but fairly predictable)

· In two-syllable words the stress is usually on the 1st syllable, especially when the 2nd syllable is a suffix (e.g. `helpful).

· In polysyllabic words the stress is usually on the penultimate syllable. Some suffixes (-ic/-tion) attract the stress to the syllable before (e.g. pre`diction). With other suffixes (-graphy/ -ology) the stress is on the 3rd syllable from the end (e.g. ge`ology/ bi`ography)
C. (own work)

D. Possible answers:
· Give a clear, exaggerated model.
· Finger coding – use the fingers to demonstrate syllables and highlight the stressed one.
· Tapping it out, humming it and other non-linguistic methods.
· Write the word and show the stress. Different techniques include marking the stressed syllable (com`puter), underlining the stressed syllable (computer), drawing a ‘diagram’ of the word (computer – oOo).
· Group words with same stress together.
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